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E-Single Point of Entry (SPOE) Process for Request  

for Services Registry (RFSR) for Waiver Services 
 
 

E-100  Overview 
 
 
Waiver programs are accessed through the Single Point of Entry (SPOE) contractor 
http://new.dhh.louisiana.gov/index.cfm/form/15.    When criteria are met the individual’s 
name is placed on request for services registry (RFSR) until a waiver offer is made 
available.   
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